
AHOEC GOLD and LOtC Quality Badge 

This provides a look at the how Oxfordshire Outdoors meets the criteria for the AHOEC GOLD Standard , 
featuring the key criteria for assessing the awards. For a much more comprehensive view visit the website 
using the links. Each Centre has a current Association of Heads of Outdoor Education Centres member, 
which is the starting requirement. 
The Gold Standard is AHOEC’s quality scheme, developed to go beyond the standards set by the LOtC 
Quality Badge, AAIAC Adventuremark and AALA. Encompassing not just safety but also the best quality of 
provision, at any provider displaying the Gold Standard logo you can be assured of both safety and quality 
in their outdoor experience. 

 
       
 

 
 
 
 
 
  

Course programmes are designed with the visit leader to meet course aims. 
High standards of learning and progress are evident, with consistent and 
professional staff delivery of programmes. Opportunities for learning are 
embedded throughout; provided at all stages of the visit; with a commitment 
to inclusivity and flexible approaches to learning. Clear 
understanding/knowledge of quality learning and development is evident. 
Visiting and Centre staff work in partnership to deliver the course.  

 
Customer Care 

 

Customer care is a priority. Amenities, facilities and the nature of the activity 
programmes offered are accurately described and a clear and transparent 
charging policy is in place. Duty of care and responsibility for the supervision 
and welfare of participants is clearly defined, with overnight cover identified. 
Visit leaders are informed of programme changes and of any special rules and 
requirements applying to the course. A course evaluation is provided for visit 
leaders and groups. A complaints policy is in place 

 
Safety 

Management  
 

Appropriate arrangements are in place for the health, safety and welfare of 
staff and participants, with a culture of safety evident. Risk benefit strategies 
are identified, managed and embedded. Agreed operational procedures are 
implemented, monitored and reviewed with appropriate accident, incident 
and emergency protocols in place. Appropriate first aid cover is readily 
available. A clearly defined management and responsibility structure is in 
place. Equipment is fit for purpose, appropriately managed and relevant. 

Facilities 
 

On course minibus fleet is roadworthy, meets legal and employer guidance 
requirements; drivers meet current legal and employer guidance 

requirements. External transport providers comply with legal and statutory 
responsibilities as determined nationally and locally. 
Appropriate facility related maintenance and inspection systems are evident 
and accommodation and facilities are fit for purpose and as described 

 
Learning and 
Development 

 

Leadership and 
Management 

 

Effective leadership and management are evident, with appropriate 
arrangements for monitoring, evaluating and developing employees, ensuring 
compliance with statutory requirements. Programmes reflect the quality of 
teaching, training and learning. Effective internal and external communication 
is evident. Appropriate policies including safeguarding; safer recruitment and 
GDPR are in place. A robust financial management system is evident.   

https://ahoec.org/about/gold-standard/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The GOLD award requires completion of an in depth self-evaluation form, which is tested through a full day 

inspection. The inspection is undertaken by an external organisation and is on a 2 year cycle. 

Successful completion allows the GOLD holder to apply for LOtC Quality Badge and Adventuremark, also 

important validations of our work. 

It’s a thorough process and one that looks at all levels of the Centre operation, it provides a great 

opportunity for Centre staff to engage and analyse their own contribution to the Centre. In this sense it’s a 

real CPD opportunity.  

Oxfordshire Outdoors is proud to achieve this level of recognition for its work. 

 

KJ June 2018 

 

 

 

 

 

 

Environmental 
sustainability 

 

Compliance and 
Insurance 

 

Continuous 
improvement 

 

The Centre is involved in local/national initiatives or working to comparable 
standards and demonstrates good sustainable practice in its use of the 
outdoors; good practice in conserving resources and promotes awareness 
and understanding of environmental issues and sustainable practice. 
The staff team is involved in environmental decision making 

Appropriate levels of public liability, product and third party insurance cover 
or recognised, adequate, alternative provision are in place. 
All sub-contractors operate to the same standards as the provider including 
maintenance and building contractors. 
All relevant environmental legislation is complied with 

The qualifying Centre is required to demonstrate strategies for achieving 
continuous and lasting improvement 
 
This is extremely important to Oxfordshire Outdoors as it seeks to improve its 
offer to existing and new customers . The ultimate test is in your evaluation 
of the Centre – does it do what it says on the tin? 


